
CPCMG Video Visit Instructions 

Participation in CPCMG Video Visits requires a patient’s caregiver to have an active 
MyChart account. If you do not have an account, please call your local CPCMG office to 
set one up.  

1. Download the MyChart app on your Android or Apple phone.   

 

 

2. Open MyChart and select Rady Children’s Hospital as your health care organization.  

 

 

 

 

 

 

 



3. Log in with your MyChart credentials. If you don’t remember your username or 
password, you can retrieve them from the log in page.  

 

 

4. Select the child needing a visit. Then select Menu > Schedule an Appointment > Video 
Visit. 

 

 

 



5. Select the clinician you prefer to see or the “next available Video Visit provider.”   

 

6. Please select the main reason for the video visit. 

 



7. Please answer the pertinent follow-up questions that help determine whether a video 
visit is appropriate for the patient or whether an in-clinic appointment is recommended. 

 

 

8. Select a convenient visit time. Note: Video Visits can be scheduled up to 24 hours in 
advance. 



 

9. After scheduling your visit, please download the ZOOM Cloud Meetings app.  

 

 

10. Five to ten minutes before your scheduled visit, log on to MyChart and select 
“Visits.”  



 

 

11. Select your scheduled Video Visit and Select EZ Arrival. Note: EZ Arrival can only be 
completed through Parent account not teen account. 

 

12. Review and Verify that medications are current, then select Next. 



 

13. Review the e-Video Visit Terms and Conditions and sign. 

  



14. After signing the e-Video Visit Terms and Conditions, select Next. 

 

15. Verify that insurance on file is up to date, then select Next. 

 



16. Review Copay select Amount Due or Pay Later, then select Next.  

 

17. Now that you have completed EZ Arrival you are now ready to join the Video Visit. 
Select your scheduled Video Visit. 

 

 

18. Tap “Join video visit” 



 

19. After you select Join Video Visit, the Zoom application will automatically pop up to 
the provider’s virtual waiting room with the message, “Waiting for the host to start this 
meeting.” Please do not leave the visit and wait for provider to join.  

 


